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    [image: ServiceMax FieldFX]ServiceMax FieldFX: We Keep the Oil & Gas Industry Running
        
Our Field Service Management solution for energy service companies connects from the field to the office. Anywhere. Anytime.
Watch Demo
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    Make Changes On the Fly
Even when you don’t have a network connection, FieldFX streamlines communication between accounting, field operations, and office management, all with the touch of a button.
Clients choose to implement FieldFX because it’s flexible, scalable, and allows them to make changes that very day-even offline. Find out how EnerCorp embraced digital transformation with FieldFX.
See More
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FieldFX Product Demo
On-Demand Webinar
ServiceMax FieldFX provides a critical end-to-end field management solution for energy service companies, driving improved process efficiency and less revenue leakage by enabling your field and office teams to stay connected - even when offline.
View Webinar
 







 




    


    
        

    Customize FieldFX to Your Needs
The FieldFX suite of modules can be implemented individually, or all together, and customized to your specific industry, and specific need. Pick the field service management software that’s best for your business.


    



    	E-Ticketing
 FieldFX streamlines the entire ticketing process from operations to field personnel and invoicing.
Learn More
 [image: FieldFX E-Ticketing on desktop and tablet]

	Schedule & Dispatch
 Streamline your job management process with the ability to update, store, and more in one convenient place.
Learn More
 [image: FieldFX Schedule & Dispatch on desktop]

	EAM
 Increase equipment reliability, systematic preventative and predictive maintenance, and efficient inventory management.
Learn More
 [image: FieldFX EAM on desktop]

	Rental
 From the warehouse to field to back office, capture asset and consumable data throughout the rental lifecycle.
Learn More
 [image: FieldFX Rental on tablet]

	CPQ
 Model contracts with complex rules related to the operational and environmental characteristics of jobs.
Learn More
 [image: FieldFX CPQ on desktop]

	Invoicing
 Complete the quote-to-cash process, ensuring a four-way match between the price book, quote, ticket, and invoice.
Learn More
 [image: FieldFX Invoicing on desktop]
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    More Features

[image: ]Customer Self-Service
Empower your customers with the ability to review and approve tickets, add comments, monitor job progress, and
      more.
Learn More
 
 
 [image: ]DataGuide
Collect data and complete your field forms with or without an internet connection.
Learn
 More
 
 
 [image: ]Analytics
Puts decision making power in your hands with quick access to data about jobs and projects.
Learn More
 
 
 [image: ]Timecards
Make the process of tracking payable time for employees simple and more efficient.
Learn
 More
 


    


        

    



    
        

    Automate and Optimize the Quote-to-Cash Process
Streamlining processes in the field ensures your revenue stays where you want it…your bottom line. FieldFX helps you effortlessly handle continuous account management, keep up with price changes, and turn quotes into sales.
See More
    


        

    


    
        
[image: Video: Enercorp Embraces Digital Transformation with FieldFX]

        

    



    
        
    
        

    Who We Serve
FieldFX is used by service providers in the Oil and Gas, Industrial, and Environmental Services industries. The customization of the FieldFX modules make it the best field service management software, especially in situations that require seamless online/offline
    operation, have complex ticketing, or require comprehensive data management and availability.

    


        

    



    
        
    
        

    Oilfield
Services
FieldFX is ideally suited for use by oilfield service providers, and provides domain-specific functionality to suit their unique needs such as:
	Accounting for standby and operating rates on your field ticket
	Supporting delivery tickets for equipment placed on a job site
	Handling call out jobs
	Modeling complex price books such as wireline charges for various depth of tool usage
	Providing a quick and easy way for the field engineer to complete their job log
	Tracking labor by the number of hours or days worked by each crew member in an easy to use timesheet format


    


        

    


    
        

    Industrial
Services
Industrial service providers find that using FieldFX supports many of their unique business problems where a generalized software package or their ERP package falls short. Specifically, industrial service providers leverage features ideally suited for
    their needs such as:
	Driving items on to a ticket (shift report) based on the service type and primary equipment being used
	Completing a Job Safety Assessment (JSA) at the time of service delivery
	Giving their refinery unit manager customer access to review and approve tickets (shift reports) on a refinery unit level
	Tracking labor by the start time, stop time and lunch times


    


        

    


    
        

    Environmental
Services
Environmental service providers and emergency response companies have unique needs in the field that FieldFX supports such as:
	Tracking labor time for very large contract labor forces in the field
	Expediting the morning job site check-in process
	Posting contract labor to field tickets
	Providing customized reports to large governmental agencies
	Tracking labor by the start time, stop time and lunch times


    


        

    



        

    



        

    



    
        

    	[image: Nuverra logo]“FieldFX has done wonders streamlining our internal paper process to get invoices out faster.”

Greg Tipton
CIO, Nuverra

	[image: Expro logo]“We are now able to minimize revenue leakage through the interfaced functionality of FieldFX and SAP. It is a dependable, rapid and efficient solution for Expro throughout our seven regions of the globe.”

Jonathan Ward
Business Process Improvement Manager, Expro

	[image: Capstone logo]“I’ve taken my entire company on the product. I can’t say anything more about it. It’s just amazing.”

Kristen Davis
Director of Account Management, Capstone

	[image: Tech-Flo logo]“Our long-term goal with FieldFX is to have all functionality from quote to invoice on the FieldFX platform, and EAM is a crucial step in that process.”

Chad Musgrove
VP of Finance, Tech-Flo

	[image: CEDA logo]“FieldFX helped us recapture and eliminate revenue leakage, accelerate cash collection, reduce our DSO, and automate our quote-to-cash process.”

Harminder Bhavra
Manager of Enterprise Transformation, CEDA

	[image: Nine Energy Service logo]“We wanted a cloud-based system that easily integrates with the rest of our cloud-based platforms.”

Sean Barnes
Vice President, IT, Nine Energy Service




 
 



    


        

    














    
        

    Ready to get started with FieldFX?
Contact us to schedule a demo and our team will reach out to learn exactly what you’re looking for, and tailor the demo for your interest and industry.
Contact Us
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            Explore Demos or Consult a Specialist

            
                
                    [image: Watch Now]

                    
                        Watch Instant Online Demo
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            Have questions about pricing, or how ServiceMax works? Contact Sales
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